
 
 
 
 
 
 
 
 
 
 
 

 

 12395 First American Way  •  Poway, CA 92064  •  PH 800.694.1414  • FAX 619.938.7007  • CREDCOservices.com 
*Sign up by July 31, 2008 and get a free copy of "A Dealer's Guide to the Red Flags Rule," by Michael Benoit of Hudson Cook, LLC. Offer valid for new Red 
Flag Solution customers only. Call for details. If you have received this fax in error or would like to be removed from our fax list, please call (866) 322-3158 ext 
45770. Please note that by removing your company from our fax list, you may not receive important customer notifications.  

RED FLAG PROMOTION  
FREE Dealer’s Guide to  
Red Flag Compliance 
 
If you haven’t signed up for CREDCO’s 
Red Flag Solution, now’s the time!  
By signing up for the complete Red Flag 
Solution, you’ll get a comprehensive 
offering of product and reporting solutions 
to help you comply with the new 
regulations. Plus, you’ll get a copy of  
“A Dealer’s Guide to the Red Flags Rule”, 
written by Michael Benoit of Hudson 
Cook, FREE while supplies last. 

 
The Dealer’s Guide is a handy 

reference tool for designing and 
implementing your own Identity 

Theft Prevention Program 
 
The Dealer’s Guide is a handy reference 
tool that provides a step-by-step roadmap 
for designing and implementing an 
Identity Theft Prevention Program. 
NOTE: Dealer compliance is 
mandatory by November 1, 2008. 
 
www.CREDCOservices.com/RedFlag  

NEW! ACT Portfolio 
Management Solutions 
 
Available now, our new ACT Portfolio 
Management solutions is a powerful 
suite of automated customer tracking 
tools. The ACT suite – which consists  
of ACT Report, ACT Monitoring, ACT 
Tracing and a unique reporting back 
feature, ACT Back – is designed to  
help you better manage your overall 
portfolio and improve your collection  
and recovery process by monitoring 
customer financial and credit behaviors. 
For more information on ACT Portfolio 
Management, call (866) 226-9821 or 
visit www.CREDCOservices.com/ACT.   
 
CREDCO Service Center 
Password Protection 
 
As part of our ongoing effort to protect 
sensitive consumer information, we’ve 
implemented a new password protection 
measure when accessing the CREDCO 
Service Center at CREDCOservices.com. 
If you are a current CREDCO Service 
Center user, you will be prompted to 
update your password every 90 days   

upon login. This security feature was 
implemented in order to maintain a safe 
and secure Web experience for our 
customers. 
 
Social Security Masking for 
Minnesota Consumers 
 
As you may know, Minnesota law will 
require all businesses to mask the first  
5 digits of a consumer’s Social Security 
Number on credit reports as of July 1, 
2008. This law will apply to all 
Minnesota residents. We’ve already 
activated this request on your credit 
reports, so no action is required for  
First Advantage CREDCO customers.  
If you have questions about the new 
requirement or any compliance laws, 
please contact CREDCO Customer 
Support at (800) 694-1414. 
 
 
 
 


